General Conditions of Certification (GCC)i@EIAESX
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. General Certification Conditions (GCC) for System I. (SFZRINEASERIAESREN
Certification

1 Scope 1 EREEE

1.1 These GCC apply for all contractual relationships between the customer and DEKRA 1.1 FNBEREHRERTFEEERSEIINESRAR
Certification GmbH for services provided by DEKRA Certification GmbH in particular in (DEKRA Certification GmbH)Er&STTHIREAIAIEBIR AT
connection with the assessment of (management) systems and services and/or RERSATTRINERXR, THEBLHREIINESRAR
certification by DEKRA Certification GmbH. HERIRSIRN, (80 INEEXTHMISEXER. .

1.2 In addition, the special terms and conditions of certification applicable to specific 1.2 A, BEFR, ERNEHRALREREEEM.
products shall apply.

2 Definitions 2 EX

2.1 An“accreditation body” is understood in the following to be the Deutsche 2.1 SATETE X EIERNEEIAEYIM (DAKKS) |, iZ
Akkreditierungsstelle (DAkkS — German Accreditation Body), which has accredited WIS I DEKRATRIEIRAE. IZHEEFINESREHITIA
DEKRA Certification GmbH to perform certification processes on the basis of IERAR,
standards, regulations or contracts for certifying customers. . . .

22 CRERME. IHUREER SIS RIERN, HPE

2.2 "System providers, scheme owners or notified bodies” are understood to be, among 1R, L eFATREEF (ZLS) . KR EANE

others, the Zentralstelle der Lander fiir Sicherheitstechnik (ZLS — Central Authority of TR REEB(ZLG). BEIBAaEhS (VAZ) LR
the Lander for Safety Technology), the Zentralstelle der L&nder fiir Gesundheitsschutz BRSEITHEIRE (KBA) {EAASHIN, HEBESIE,
bei Arzneimitteln und Medizinprodukten (ZLG — Central Authority of the Lénder for TG ER EAYMERLAR—iF.
Health Protection with regard to Medicinal Products and Medical Devices), the Verband . e A _ NP NN
akkreditierter Zertifizierungsgesellschaften e.V. (VAZ — Association of Accredited 23 . H Eﬁa:“':ﬁ]‘m%ﬁ'gﬁgﬁﬁﬁt%ﬂgEFIV\' #;ZEH‘I]'A%
Certification Bodies) and also the Kraftfahrt-Bundesamt (KBA — Federal Motor Transport HEERTZ, “i%ﬁ*z ﬁLNIEQ%‘EEEhEF%‘ Ei)f}iﬁj‘ =
Authority) as a notified body. For the sake of simplicity and readability, the term “other DE'EA?'& f:’_fzf’fz %EEL— ngﬁ QLIS
external entity” will be used hereinafter. il REUEE. 16E, TR

Bim oz AR EE=efiin

2.3 The term “audit” is used in the following to describe all types of audits of the relevant 24 DEKﬁAﬁseaﬁlf{X¥'n EFRIRE, FEARNEE BRSNS
standards, such as initial certification audits, surveillance audits, recertification audits, PRI T RS,
post-audits, improvement controls, additional audits, audits for specific reasons, repeat 25 SERSEANDERLESD, EFAE. FAFISLER
examinations, repeat audits, supplementary audits, controls, follow-up checks, By, HIDEKRA Certification GmbHES & HEREST4,
inspections, witness audits and special audits.

26 “JAIEER ZIE DEKRA Certification GmbHTEIE,. =540

2.4 A DEKRA seal is a seal issued to the customer based on the sample provided in the [ERNERRHKIEN, (HMIBSOESEATTH s E bR
annex to these GCC. SSMUREIRREIERR. T, 189, iEM. ME. MNFM

25 The term “certificate” is used in these T&Cs to refer to certificates, confirmations and RECAE,
similar attestations issued by DEKRA Certification GmbH. 27 SMNERESISNINRE, GEME. BRaE L,

2.6  “Certification requirements” comprise any and all laws, standards, directives, i jCESZ%ﬁ{J\I)\}E:}EEL g, EENEEE FREEIAE
regulations, rules, rulebooks and other legislative specifications of an accreditation EIREINTEHIRE.
body or other external entities based on which DEKRA Certification GmbH tests, 28 SNEZRRisS4=HhifANITRE,
audits, and/or certifies the customer. .

29 R RISFIFEXARANE, PEEIEN. XTEF

2.7 “Certification decision” is the decision concerning certification, including decisions on 4R RS = S P kRSB S NIEER. ITEER
issuing, refusing or maintaining the certification, extending or reducing the scope of the BEEP. ENEsiEf{E AN NERESIEME, HEISF
certification, renewing the certification, suspending the certification or restoring it after it WARBEEK, aTLEESSE,
has been suspended or revoking the certification.

2.10 “ LR EiE—AEKEE DEKRA Certification GmbH B4

2.8  The “certification process” refers to the process described in section 4. VERRG TR RE,

2.9 A“complaint” is an expression of dissatisfaction from an interested party that expects 211 AENRHIEENEEENEENENTERNEE. ©8
a response. A “complaint” about the customer is an allegation by a third party that the & IBR. 8. I, BR. BEMRE. NERAS
customer had failed to comply with the certification process, the certification B4tk thalAHEFR St ea A SE.
requirements or the terms and conditions of use of certificates, seals or other objects of
use and that is sufficiently specific that the facts can be determined.

2.10 An “appeal” refers to the request of a party to review the certification or approval
decision already made by DEKRA Certification GmbH.

2.11 The term “document’ is understood to be information including the medium in which

the information is presented. It includes: records, specifications, process documents,
drawings, reports and standards. The medium does not have to be paper, but can also
consist of an electronic or photographic variant or a combination thereof.
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3 Audits 3 HiZ
3.1  Use of auditors 3.1 HEREER
3.1.1 DEKRA Certification GmbH is entitled to use both internal and external auditors 3.1.1 DEKRA Certification GmbHEREERAAZPaIMREZ R
and experts to perform the audit services. ER, LURHTEZRS.
3.1.2 The customer is entitled to object to an auditor used by DEKRA Certification 3.1.2 ERFRBXIDEKRA Certification GmbHERINEZRBE S
GmbH only if the customer has legitimate doubts about the person assigned by SRR, ZEPABRUE4DEKRA Certification GmbH
DEKRA Certification GmbH. Legitimate doubts relate to the impartiality required FERANEZR. SIS R EZRERINAIE e E A
from the auditor or other serious grounds that suggest an audit cannot be FPFEZLALINH T EIEH, EERT, DEKRA
practically conducted. In such a case, DEKRA Certification GmbH will examine the Certification GmbH 0 EZ FXHAIBS AT IR
doubts concerning the practicability of the certification process that the customer B, FHEEREmENEF.
has expressed and inform the customer in writing of the result.
3.1.3 WRAEFZRIREZTEFZREL, DEKRA
3.1.3 In the event that an auditor withdraws immediately before or during the audit, Certification GmbHGESENITEAZIRSENHIZR,
DEKRA Certification GmbH will appoint a substitute within a reasonable period. ERTICEHRIT=AEA9IELE, NIERSE3.1.275,
Section 3.1.2 applies accordingly if objections to this substitute are raised.
3.2  Audit dates and deadlines 3.2 HEZBHSREHIR
3.21  The customer can indicate dates on which it would like the audit to be performed, 3.21 EFALURHEAEHITEZAIEHRI, DEKRA Certification
which DEKRA Certification GmbH will examine to see whether capacity is available GmbHEIEEZ HHIESH UK BESTT. BF
and whether the dates are practicable. Dates requested by the customer are not EHAHAE HEIAREE 45, DEKRA Certification
binding and do not have to be agreed to by DEKRA Certification GmbH. DEKRA GmbHAEZEFRE, DEKRA Certification GmbHF1ZFI&
Certification GmbH and the customer will agree the binding dates in good time before EtEzZ AR EEEBLRDNBEE.
the planned audit. N N _
322 BEBERT, SHZSREREENELL B ARTEENeT.
3.2.2  Audits must normally be performed in full within certain deadlines. DEKRA DEKRA Certification GmbHI&i@ANZ P& TEZIE
Certification GmbH will inform the customer of the deadlines within which audits need IEAHE, SiXEREHIRBXEE, ERFETNASIERNNX
to be performed. The customer has the following obligations to cooperate in %
connection with these deadlines:
3221  ATLHBHE, EFRMK&EEARDEKRA Certification
3.2.2.1 To schedule a date, the customer will contact DEKRA Certification GmbH and GmbHAEE#Z A HALMETFDEKRA Certification
agree a date in such good time that DEKRA Certification GmbH can complete the GmbHEEERLZRHAIR Z Bisohl B,
audit within the deadline.
3222  FEREFTARE, BFREFIFDEKRA Certification
3222  The customer will allow any audit that has been commenced to be performed in GmbH SEEMHITHRIZ, MREFEHE T EEFHRI
full. If the customer cancels an audit that has been commenced or if DEKRA 1%, Ei#&DEKRA Certification GmbHEGH T ESEFF
Certification GmbH cancels an audit that has been commenced and this BHEZHERRTE R ERE N NREFMER
cancellation is attributable to a reason within the customer’s control, the audit is B, WEZEIARRRIT,
deemed not to have been performed. 3223 MREFREEART AN AR RIET L
3.2.3  Ifthe customer fails to cooperate in the performance of the agreement or in ensuring s, BEESHEZARETLMITRERLERATHT
the audit dates can be met and if an audit cannot be performed or cannot be 17, BBADEKRA Certification GmbHERZIES5ZEF
performed in due time as a result, DEKRA Certification GmbH is entitled to terminate WEE, FAERTEN. MEFRBEMNEESTRE
the contract with the customer without notice. Further claims for damages and other NF, WNREMAIEBFI/EKDEKRA Seal, DEKRA
claims are not affected. If a certificate and/or a DEKRA seal has been issued, Certification GmbHtBREHEBKIESS7. 10T HEIFMAY
DEKRA Certification GmbH is furthermore entitled to suspend or revoke the MEEEREHIEBEDEKRA Seal l9RF|,
certificate or the DEKRA seal in accordance with the more detailed provisions in _ N
section 7.10. 3224 WNERTEDEKRA Certification GmbHHITEZAIINIZEL
XigREMENEH, IR, ohEl. &%
3.2.4 In the event that serious incidents occur at the location or in the territory in which e A R ERA IR ERE S T E XS 1%
DEKRA Certification GmbH is scheduled to perform audits, such as in particular XA HIRITEE, DEKRA Certification GmbHISTEILL
force majeure, unrest, war or terrorist attacks or if travel warnings have been HRiAER IS EAR IR ZARSIIN S, BMERLE
issued for the territory by the German Federal Foreign Office or local government, 29, SRENAE NS SHEEENNS, 3
DEKRA Certification GmbH is released from its obligations to perform audits for FHEREEENERN, $SHITHENBIEREREN
the duration of the disruption and in the scope of its impact, even if it should VLN
default as a result. The parties to the contract are required to inform each other of
such obstacles and to adjust their obligations to the change in circumstances in
good faith.
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4 The certification process 4  ANEIEENE

4.1  Process sequence 4.1 IiEEE

411  The certification process is divided into an initial certification audit for the initial 411 NBIED AERUAIEBAINRIAE SRR E
issuance of the certificate or a recertification audit / new audit for the repeat issuance PHBAESZHEZ, URETFRENENEHRSSE
of the certificate and regular surveillance audits based on the standard used. The %, BFEREMANDOIRETS RN EETEE.
customer undertakes to cooperate in all areas that are involved in the certification
process P 4.1.2 3NEDEKRA Certification GmbHIEFRZISTEF A 7 A F

' &, FHEAZEFSEIRIBDEKRA Certification GmbHILER

4.1.2  If, during an audit, DEKRA Certification GmbH identifies nonconformities that the RAYUEATSH, MRBEMA T IEHFI/EEDEKRA
client fails to correct within the timeframe specified by DEKRA Certification GmbH, Seal, NIDEKRA Certification GmbHBERURIESE 7. 10589
DEKRA Certification GmbH is entitled, if a certificate and/or a DEKRA seal has been HEEEaIMEIEBEDEKRA Seal, HHERREHERIES
issued, to suspend or withdraw the certificate or the DEKRA seal in accordance with F. RBEFIRERX TIEALEREE, FHH DEKRA
the provisions of Section 7.10 and subsequently terminate the contract for cause. Certification GmbH/REIZIETEER., HIEENERER
Only the client may submit appropriate corrective measures to DEKRA Certification BAZE,

GmbH, which shall determine their suitability. Further claims for damages and other
claims remain unaffected.

4.2 Initial certification audit 42 BIREZ

4.2.1 Unless otherwise stipulated in the contract, the initial certification audit is carried out 421 BRFESAGBSENE, BEERANLEZS AR
in two stages: a readiness analysis including a document review (“phase 1”) and the SCiE, BIEEEEZAIESIKESST (‘F—MER”)
on-site audit at the customer’s location(s) (“phase 2”). The report on the audit is EEFEHTIINEERZ (‘BME) . FiZiRS
produced after phase 2 has been completed. Changes to the planning of phase 2 TEEZMEREHEE. F—MEREZNER, eSS
may be necessary based on the results of phase 1, for example to the audit duration, BRI BT, FlansE AR E), SZEIRA
the composition of the audit team or the date of the audit. If necessary, it can also be MBS ERZAR. MEVE, SJLEKERINZRGTEED
ordered that phase 1 has to be conducted again in full or in part for a fee. Phase 1 of HEBOMESLIES N ERFEZ. F—HREZEED
the audit is also generally performed on site at the customer’s location(s). EEFFRERI I T.

4.2.2  Unless otherwise agreed, no more than 6 months may pass between the end of 422 KBIEBRBAE, BUE—MERERIEZMEBRIR, 52
phase 1 and the beginning of phase 2. If it is not possible to comply with this EfRAEEBIE6 N . WRBTEFEHIEERNREAR
deadline of 6 months for reasons within the customer’s control, the customer is BEBST 6 MNAIHIR, ZEREELHEEHTE—MER,
required to arrange to have phase 1 conducted again for a fee. The customer will HIKEER. BRSBEI—DERARMN.
receive a separate offer for this. _ e I

423 BENWBEZRE—XE, BFLENHRNRRVE

423  The implementation by the customer of any necessary corrections and corrective HOLY IEFNLUIEERE, FH5FIDEKRA Certification GmbH I
measures must have been verified by DEKRA Certification GmbH 6 months after the i, MRBAFEFEHSEERNRERAEF6 B
last day of phase 2. If it is not possible to comply with this deadline of 6 months for RER, BPEELHERHTEMER, FUENZ
reasons within the customer’s control, the customer is required to arrange to have . . ZPBEI—)RIhaiRmn.
phase 2 conducted again for a fee. The customer will receive a separate offer for e | e | g e . _
this 424 PIRANBNERZOTEAESEENG—FEZNE.

424 The initial certification audit must be commenced within one year of entering into the
contract.

43  Surveillance audits 43 WNEEZ
The customer is required during the validity of the certificate and in accordance with EANDLERENHIN, ZERPENS, RIBATYEEE
the contract issued by the accrediting body or other external entity or by law to HNEBELIARANEREGEEER, THEHDEKRA
arrange for DEKRA Certification GmbH to perform surveillance audits within the Certification GmbH7EMEAYHAIR NELIEINE FZ. BEA
prescribed period of time. The date of the first surveillance audit that follows initial IEENSE—REEEZARASBSADREREN 12
certification may not be more than 12 months after the date of the certification ™B.
decision.

4.4  Recertification process 44 BINESRE
A recertification process to extend the certificate must be performed in accordance RIEERTYENEFANRNS, BEEIESSER, N
with the more detailed provisions of the contract and generally after 3 or 5 years. The LHE—RBIABIELAESSEE. BABIESHIRIAIE
recertification audit follows the same process as the initial certification audit. SFEEE,

4.5  Non-conformities, post-audit / improvement control and additional audit 45 AFE, IREEZSuHERFMINERZ

451  If nonconformities are identified during audits or if DEKRA Certification GmbH 451 WEFRZSEFFET RS, 3#EDEKRA Certification
receives information about a complaint that relates to the customer, DEKRA GmbHIR T X FZMERIZIFEE, DEKRA
Certification GmbH can decide at its own discretion to process the complaint without Certification GmbH AJLAB{TREEAFHTIIAHEZNIE
an audit on site or to conduct a post-audit or an improvement control. The prices in TR, EEHTIRIEEZE RO, NRIESR
our approved price list or the daily rate of the current year shall apply here. (AR IER PN S FEMNIE.

4.5.2  DEKRA Certification GmbH can order additional audits, including audits at short 4.5.2 DEKRA Certification GmbH BJUABZSCHEMIINEEZ, B1F

notice or unannounced audits. It can do this in particular if DEKRA Certification
GmbH becomes aware of grounds for possibly revoking the certificate, in order to
investigate complaints for which the customer must take all necessary precautions
and also when standards, directives or agreements on which the certification is

IGEH BN S A ER . 532 7EDEKRA
Certification GmbHEIRZCTRESEUREIED, XLEHIZE
ATEERR, MEEFPOERBIESENERE, TH
BINEFRKIBIANE. 159 SRIRIERAT. DEKRA
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based are amended. DEKRA Certification GmbH will submit a separate offer for the
additional audit.

Certification GmbH 1§ /9 th 2B INET IR AT EIRIRAN

453 [REFERZ. BUHESFNMIINER 7 DEKRA
453  Post-up audits, improvement controls and additional audits must be performed within Certification GmbH i EHIEAPR SLHE.
the deadline specified by DEKRA Certification GmbH.
46  Witness audit 46 DIEEZ
4.6.1  The customer of DEKRA Certification GmbH shall allow employees or authorized 4.6.1 ZEFRN7IFDEKRA Certification GmbHAESARHIMAYR T
representatives of DAKKS to perform witness audits at all business premises of the HIENARER, EEPIEETT, PTIESEZ,
customer. 462 PUTIIERRATATTHIR TaR R EART S
4.6.2  The DAKkS employees or authorized representatives who perform the witness audit ¥, ZERFEEMATTIMEIRIENR TEENARNS5IR
are selected by DAKKS. The customer is required to facilitate the participation of the HER, BRI,
employees or authorized representative posted by DAKkS. The customer has no right . N . e 1L
to objact 463 BEFRERRAIES FIHIERTS SRIbETIER
TEHZ,
4.6.3 The customer undertakes to ensure that it is possible to conduct witness audits of
this kind at the customer’s manufacturers and subcontractors.
4.7  Certification decision 4.7 SNERE
4.7.1  DEKRA Certification GmbH has the sole right to issue the certification decision. 4.7.1 DEKRA Certification GmbHME—ERHHIAERTE.
DEKRA Certification GmbH issues the certification decision after the initial DEKRA Certification GmbH ZEEERHUTHIRINIESZ, B
certification audit, the recertification audit or the surveillance audit or additional audits INEERZ., WESEZEEMMEREAIALRE. DEKRA
have been duly performed. DEKRA Certification GmbH makes the certification Certification GmbH TEEFRNEFLAMASEER, BEF&H
decision at its own discretion within the scope of the applicable standards and RS EPIREEHSRFNSY, MM IAERE,
regulations and on the basis of the information and documents received in the course
of the audit. 472 MBANEREERSEN, RIESANEEMARSTINER
HAEER, BEPSBERER, HEERNER FRE
4.7.2  If the certification decision is positive, the customer will receive a certificate and, if DEKRA Seal (REEARIBHELAER) .
applicable, a DEKRA seal (only if explicitly stipulated in the contract) in accordance 473 MENEREEREN, SPERAKEIES, BRER
with the more detailed provisions of the contract and information on how to maintain ey \‘_“E':"_”E ‘. j‘ ;’Z 5 ! K‘u_
the certification. HEMRIEPNAEER. BEREERERANEN. EX
MERT, XWHHENEILLER, FBBTEM. Hithrs
473 If the certification decision is negative, the customer will not receive a certificate, EREMEEASZEIMN, DEKRA Certification GmbH 755
because it does not fulfill all the requirements for the certificate to be issued. The TUHRIESE 7.10 BRI EE (S eI HBa; DEKRA
customer will be informed accordingly. In this case, both parties are entitled to Seal,
terminate the contract without notice. Further claims for damages and other claims N o e e s N
are not affected. DEKRA Certification GmbH is furthermore entitled to suspend or .74 !I@E@E’jﬁf%fﬁ_”E’Zﬂ&*?ﬂ_mﬁmﬁﬁ?‘}“ﬂﬁﬂ
withdraw the certificate or the DEKRA seal in accordance with the more detailed %ﬁfﬁﬁgﬁ?&fﬂﬁ*gfﬁfﬂ (@flﬂ, mREFHA
provisions of section 7.10. BERTEREENCEINERERIEARE, SENERT
SEMHRORREE) . DEKRA Certification GmbH{REEIE4EIAIE
4.7.4  DEKRA Certification GmbH has the right to refuse certification and rescind the FREEEENA), DEKRA Certification GmbHIGRIE
contract if circumstances come to light before or during the certification process that (EERAB) (BGB) $531558& LithiERAEMEK
preclude certification or it is unreasonable for DEKRA to continue the business BITRERFERXEREATES. NRALFEESE
relationship (e.g. if the customer or its executive employees commits or commit a NESEHRE, MNELRETRZAIESREARST
breach of moral or ethical standards or an infringement of the law that calls into EXHEELFINER. (WNER) .
question the reliability of the company). DEKRA shall decide whether it is
unreasonable to continue the contractual relationship at its own discretion within the
meaning of Section 315 of the Birgerliches Gesetzbuch (BGB — German Civil Code)
or local relevant applicable legal requirements . In the event of rescission on the
above grounds, the services performed until the contract is rescinded shall be
remunerated pro rata if applicable.
5 Complaints about the customer or about DEKRA Certification GmbH 5  3EPFs WDEKRA Certification GmbH fi%iF

If DEKRA Certification GmbH receives information about a complaint, DEKRA

Certification GmbH can decide at its own discretion to process the complaint without an
audit on site, a post-audit or an improvement control. The prices in our approved price

list or the daily rate of the current year shall apply here.

5.1  Complaints about the customer at DEKRA Certification GmbH

Any party is entitled to the option of lodging a complaint about the customer with
DEKRA Certification GmbH. The complaint shall be addressed preferably in writing
(alternatively verbally) to DEKRA Certification GmbH. DEKRA Certification GmbH

shall confirm to the complainant that it has received the complaint.

DEKRA Certification GmbH shall inform the complainant of the result and the

5.1

#NER DEKRA Certification GmbH UZIE XGRS,
DEKRA Certification GmbH TTLAB{TREMIBIZF, X
FUFEZ. IREREEROHEE]. RAIBEAIMERMNTE
FRHIINIBRHFMIE.

YIDEKRA Certification GmbH EFRIIZIF

{HE—AEERIERE B DEKRA Certification GmbH 124
FTHEFIHOR. OFRFUBE (0k) FRIERS
DEKRA Certification GmbH, DEKRA Certification
GmbH AR ABHA KRR,

DEKRA Certification GmbH RiERIFIE PSRN S
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conclusion of the complaint procedure.

Where complaints are justified, DEKRA Certification GmbH shall request an
appropriate statement on the matter from the customer. Actions may result from this
that the customer must notify to DEKRA Certification GmbH.

The customer has at its own expense and for the duration of the contractual
relationship with DEKRA Certification GmbH to retain all documentation and
information and to document the measures it has implemented that relate to the
complaints and the measures implemented and to provide these to DEKRA
Certification GmbH without undue delay so it can assess the complaints.

FHDFA.

WEIGIFAIELEH, DEKRA Certification GmbH RER
EFRIEARESER. XS DEKRA
Certification GmbHILLT/IRTRERIZEER.,

7£5 DEKRA Certification GmbH BI&REIXZKERE, =P
ENEBRRBAEXXETIER, CRE LRSI
EEiEEEE XIS, FENEEISEIRMS
DEKRA Certification GmbH, LMEELFHISI,

5.2

Complaints received by the customer in its own complaints process

The customer must take all necessary measures to retain records of complaints and
to provide these records to DEKRA Certification GmbH on request so that DEKRA
Certification GmbH can review ongoing compliance with the certification
requirements. In this connection, the customer must:

1) take suitable measures in relation to such complaints and any nonconformities
that are discovered in the products, services and processes and that affect
compliance with the requirements for the certification;

2) document the measures taken.

The customer has at its own expense and for the duration of the contractual
relationship with DEKRA Certification GmbH to retain all documentation and
information and to document the measures it has implemented that relate to the
complaints and the measures implemented and to provide these to DEKRA
Certification GmbH without undue delay so it can assess the complaints.

52 BFEECHHRIFREPIEIRRF

EFURRB IV ERIEREIOFCR, HREREX
LR RIS DEKRA Certification GmbH, LUEDEKRA
Certification GmbH BERHEEFSINEERNIER. EX
FE, BFYR:

1) MUSEOFLURETR. RESMRETRINETS
XS AEERAE TR & REE LA
2) CRAETREIEE.

7£5 DEKRA Certification GmbHIISEXZRERE, ERE
NEBRBAREXEIER, EREBLBISIHFNE
SCHEfEMEEXAUEHE, HEREIEBIGEIRALE DEKRA

Certification GmbH, LUEEIRHIZF.

5.3

Complaints against DEKRA Certification GmbH

The customer has a right to lodge a complaint at any time. The complaint shall be
addressed preferably in writing (alternatively verbally) to DEKRA Certification GmbH.
DEKRA Certification GmbH shall confirm to the complainant that it has received the
complaint. DEKRA Certification GmbH shall inform the complainant of the result and
the conclusion of the complaint procedure.

5.3

¥4 DEKRA Certification GmbH BJIZif

EFESNERHESR. OFRFUPE (0% B
1R3ZZADEKRA Certification GmbH, DEKRA Certification
GmbH RIEHZIF AFIACIKENRF. DEKRA Certification
GmbH RS IORFEFRIZ RIS SRR A.

Appeals against DEKRA Certification GmbH

The customer is entitled to a right of appeal in relation to the certification decision
that it has received from DEKRA Certification GmbH. The appeal must be addressed
preferably in writing (alternatively verbally) to DEKRA Certification GmbH within one
month of receipt of the certification decision. DEKRA Certification GmbH shall
confirm to the appellant that it has received the appeal. DEKRA Certification GmbH
shall inform the appellant of the result and the conclusion of the appeal procedure.

6

YIDEKRA Certification GmbH AY_LEif

EZRERGREM DEKRA Certification GmbH IZZIAIIAIE
FERE EF. BRRIFERERNERESE— B ARLH
M (8Msk) FXEDEKRA Certification GmbH 2,
DEKRA Certification GmbH iiz[&]_EiR AFIAEEIRE £
. DEKRA Certification GmbH R RIS RN
BERLIRA.

71

7.2

7.3

7.4

Issuing and use of certificates, DEKRA seals and documents

If a certificate and, if applicable, a DEKRA seal is explicitly issued to the customer or if
test-related documents are provided to the customer, e.g. reports (jointly “object of
use”) the customer is granted the right to use the object of use in accordance with the
following provisions.

DEKRA Certification GmbH remains the owner of the object of use and of any
trademarks and copyrights existing in this respect. Upon issuing or handing over the
object of use, DEKRA Certification GmbH grants the customer the non-exclusive right
to use it within the scope set out below.

If and insofar as the scope of the contract comprises a multisite process, the head
office is given the right to sub-license the granted right of use to the locations that are
included in the multisite if the location has issued a binding declaration that it will
comply with these general terms and conditions of certification as if the location itself
were the customer. The location is not granted any right to sub-license the right of use
to another party. The customer must withdraw the right of use from a location without
undue delay if a location causes grounds under section 7.10 of these GCC. The
customer shall inform DEKRA Certification GmbH of this without undue delay. If a
location causes the grounds under section 7.10 of these GCC, DEKRA Certification
GmbH can withdraw the head office’s authorization to sub-license the right of use to the
location without notice. In all other respects, the customer is not entitled to transfer or
sub-license the right of use that has been granted. The existence of the sub-license is
dependent on the existence of the head office’s license

Unless otherwise agreed, the object of use has been designed for use in the country in

71

7.2

7.3

7.4

MBI, DEKRA seals X {tHHI%A S(ER

WNRMEEFIBFRTA 7IUERH] DEKRA Seal (3MEM) |, =
BEBFRET SMHERAUE, FlIRE (FFRAE
N5 |, NEFBIURETRESAIXLERTR.

DEKRA Certification GmbH {RE{F R RIARIEX S EF
ERHHAIRSIRIRAEIFR BN, TERMEBRERNERE,
DEKRA Certification GmbH & ¥ LA T EERERIZ
POESINEIS=2 ST

MREERET SHHAILER, EXESIZMRRARE
BARNRIE, FIDEKRA Certification GmbHIAFEF—
HETFAANBERERIIEY, SEEEIIETF SHATRR
FERAER. BXUSFMAATFER—SOEIN. RS
RPN — N R R EARAIEERSEREE 7.10 S£AEHE
B, BEFYRENEEEEZAFIERR. EFRIZE
JEHIDEKRA Certification GmbH, #1SREMAFTERAIAIE
BRAKHE 7.10 SMERIER, DEKRA Certification
GmbH EERURIEEBRY AR Ak RIS E R FEBAINY
A, FEDTEM. BT OAFREN, BERERUSETEN
ERRGH TSN, FEBNEERGTRIEBE
=,

BIEREAE, BNFEANSRIZITETDEKRA Certification
GmbHEEMDIAENER,; EERZIMEFRAREFET
7&EXBE. DEKRA Certification GmbHISH, RIEIAEER
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75

7.6

7.7

7.8

7.9

7.13

which DEKRA Certification GmbH has its registered office; use abroad is exclusively at
the customer's own risk. DEKRA Certification GmbH points out that certificates issued in
accordance with the certification requirements may not be recognized in certain
countries or economic sectors. It is therefore the customer's responsibility to find out
about the conditions and requirements for certification and the conclusion of business
contracts that apply in a particular country or economic sector. DEKRA Certification
GmbH accepts no liability in this regard.

The object of use seal may be used only in the form in which it has been issued and
delivered. Changes, especially to the design, the color or the text, are not permitted.
The customer is not entitled to use only extracts of the object of use, i.e. the object of
use may only be used in its entirety in each case.

If the customer also receives the object of use in electronic form, the customer is
entitled to change the object of use only with the prior consent of DEKRA Certification
GmbH; it may be scaled down only to a minimum font size of Arial 4. In any case where
the size is changed, the text contained in the object of use must remain fully legible and
the proportions of text and symbols may not be altered.

The customer must ensure that the object of use refers to the test item by representing
the object of use only in such a way that the average reasonable consumer
understands it as a mark of the tested, evaluated and/or certified activities, processes,
systems or qualifications. The object of use may be used only in connection with the
activities, processes, systems or qualifications for which the object of use has been
issued and only in order to show that these activities, processes, systems or
qualifications comply with the requirements according to which they were tested,
evaluated and/or certified. If the scope of certification is restricted, the presentation
must be modified accordingly. The customer may not use the object of use to advertise
a product and may not give the impression that DEKRA Certification GmbH has
conducted a product test. The object of use may not be used for test items that have
changed since the test.

When the object of use is used, the impression must not arise that the certification is
valid for activities or locations outside the scope of certification.

The object of use may not be used or referred to in a way that could damage the
reputation of DEKRA Certification GmbH or that may be regarded as misleading. The
customer is responsible for the specific use of the object of use and shall use it only in
accordance with the applicable legislation, in particular from the area of competition
law. The customer shall not permit any misleading or illegal use by third parties.
DEKRA Certification GmbH shall not be liable for unauthorized use of the object of use.

The object of use may be used only during the period of validity indicated in the
certificate and for as long as the certification is not suspended. If the period of validity
of the certificate ends before recertification has been conducted, the object of use may
not be used before a new certificate has been issued. DEKRA Certification GmbH is
entitled at any time to restrict, suspend, revoke and/or withdraw the right of use if

* Requirements for the issuance of the certificate are not (no longer) fulfilled, for
example because incomplete or incorrect information was provided in the
certification process;

*  The customer does not comply with the obligations specified with the certification,
e.g. the obligations to provide information about changes or performance
obligations in the contract with DEKRA Certification GmbH, particularly payment
obligations.

* the contract with DEKRA Certification GmbH for the certification ends;

* An object of use is used contrary to these terms and conditions of use;

» The necessary surveillance audit or another audit ordered by DEKRA Certification
GmbH is not performed on time or in full;

*  The surveillance audit finds that the requirements for the issuance of the
certification are no longer in place / complied with;

»  Other grounds exist for the withdrawal of certification in accordance with these
GCC or the contract.

DEKRA Certification GmbH is entitled to terminate the contract without notice if the
certificate is withdrawn. Further claims for damages and other claims are not affected.

After the certificate has been withdrawn or the validity of the certificate has expired, the
customer must stop all use of the object of use, and in particular cease any advertising
that refers to the object of use or the underlying service performed by DEKRA
Certification GmbH, and must return all certification documents requested by DEKRA
Certification GmbH. All certificates are to be handed over to DEKRA Certification
GmbH.

DEKRA Certification GmbH shall not be liable for any damages that the customer

75

7.6

7.7

7.8

7.9

7.10

712

7.13

MAAPER TR L ERS T ARIEASRA. Blt, &
PERETRERTEEERS T AURASAERAFIEK
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RAEH., BFAEERNSBAT RS, BAEAAS
TDEKRA Certification GmbH SCHE 7 == RilXAENS., fF
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LIIERIRAERE, AMEES=TTENESALS
Bz M E R R A RRAIENSR.

ELARTAEIRE DEKRA Certification GmbH FEE;EI8E
SHRSHA R EARRERFERNSR. BEPXIERNSR
MEKERRE, BRFEERNEN, THERSME
EHNER, BERAEATFE=ARTEERSESIEE
{F3. DEKRA Certification GmbH XJREZISIAERR
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ERANSGREEIER EEBENESHINER, BigEH
FENERTER. NRIEBNEREBERALHZA
SR, NEHRERERERR, AEEFER FRYR.
DEKRA Certification GmbH B E(EAIRHER S, &
2. BER/ESEERER, R

« MRIEBHEKXRRE (£8) BaBE, fiwn, BEA
EANBSREHRRE T AERAERIES;

« BPRNEFAREXNNS, FRNEMEHERRNY
%%, ENESF5DEKRA Certification GmbHEIT SR
FHBANS, FRIRHTNE.

+ 5 DEKRA Certification GmbH INIEFSREIBILRLE ;

o (FRANSIERBER T FEREKFIRGE;

- WERINERRZ, 3ES—HDEKRA Certification
GmbHEKIEIZARIN S EBSLHE, FRBEMERIR
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o BEBEZAN, MRANINERABHEATEE
x;

«  RERAEBER&ENENR, RERNENEETRE
SEGFPREENER

WERIEPHIAE, DEKRA Certification GmbH H1R&1LE
AR, TEBTEN. B EREEAZZN
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incurs from the justified withdrawal of the certificate.

8 Use of the DEKRA Logo 8  DEKRA 1RERIER

8.1  Ifthe DEKRA logo is depicted on the certificate, DEKRA seal or document that has 8.1 WERDEKRAIREHIMEMAAIIEF. DEKRA sealztXX
been issued, section 7 of these GCC applies. In all other respects, the customer is not HE, WERAMEBRARKRE 7 F. EFfEEMS
entitled to use the name of DEKRA Certification GmbH, a company affiliated with A, BEFFTRERDEKRA Certification GmbH BYZFREL
DEKRA Certification GmbH or the DEKRA logo. DEKRA #r&,

8.2  The customer may not give the impression that it has any relationship with DEKRA 8.2 EFAHEEMADEKRAIRERAHUNTESR: S
Certification GmbH or a company affiliated with DEKRA Certification GmbH under DEKRA Certification GmbH BREIRIEATIRSRIUKXE
company law or similar relationship or that it can act for or bind DEKRA Certification ENADBEAXER, HETCHLUMERELAERDEKRA
GmbH or a company affiliated with DEKRA Certification GmbH. Certificate GmbH BREIEAE,

9 Use of the logo of an Accreditation Body / Standard provider 9 AT AFEREEIRERER

9.1  The customer is not granted the right to use the DAKKS logo. 9.1 EPTRERDAKKSHRE,

9.2  The logo of other accreditation agencies / standard setters may be used only if this has | 9.2 [RIFEESREPBEANRE, FRLERETCIATTYMARER
been separately agreed by contract. HEIRE.

10  Obligations of the customer 10 EPINS
Non-compliance with the obligations specified in this section 10 can make it impossible AETFTEIOTHMEN NS T LS S B DEKRA
for DEKRA Certification GmbH to perform its service and mean that the audit and/or Certification GmbHIGEIRMIRSS, HERETZF/EIA
the certification process will have to be discontinued. In the event that the audit is IESTREELE, R, 5 3.2.3 TEER. MR
discontinued, section 3.2.3 shall apply. In the event of a serious breach of the stated EETEEERAEHNNSESHEH, DEKRA
obligations, DEKRA Certification GmbH is entitled to terminate the contract without Certification GmbHEREZLLER, ABRTEM, HE
notice and to withdraw the certificate and/or the DEKRA seal in accordance with the ARIESE7.10T h EIEMA M ERIENIE P F1/2;DEKRA
more detailed provisions in section 7.10. Further claims for damages and other claims Seal, H—EHIISEFNEMRENFIAZHN,
are not affected. PN o STERNN .

ERPURERRESINERXT M IINEERTS
The customer must notify DEKRA Certification GmbH in writing immediately upon M ERUE P AR B 4P KRV E R BB @A
becoming aware of any changes relevant to certification that could affect compliance DEKRA Certification GmbH ; X/CEIERFEE. b
with the certification requirements or the conditions for the issuance or maintenance of M. ALRERSENTE, UREIDAEAREEZSEE
the certificate; This applies in particular to changes in the scope, locations, HOITTE. FRERSHNEATE,
organization/responsibilities, as well as significant changes to processes, products, or
services that affect the scope or effectiveness of the certified system. 101 HitEE
= e \ == S AT e = £
104 Preparation of the audit EREZA, BFREE R AR BENFT A
HHE8., BIDEKRA Certification GmbH SJMNERIIFFE
Before the audit, the customer shall will prepare all the documentation/information NHESER, HANESEZZERATIRM4 DEKRA
generally required for the audit and for the certification or additionally requested by Certification GmbH,
DEKRA Certification GmbH and shall provide it to DEKRA Certification GmbH in good
time, no later than by the time of the audit.
10.2 Performance of the audit 10.2 HIZEEHE
10.2.1  The customer undertakes to provide DEKRA Certification GmbH with all the 10.2.1 ZFEEADEKRA Certification GmbH/ER, 5528, RAT
information, disclosures and documents generally and otherwise required and MRS AR ZFTRNEER. WEUE, Higg—
relevant for audits of the certification, which must be correct and complete and made IV ELHE, RUXERRE. e, XIBFARURSE
available punctually, and make all necessary arrangements to provide access to the FPoaminaiE. ©/iigiR DEKRA Certification
relevant equipment, the location(s), the area(s) and personnel as well as the GmbH FUIIEIRMHSE., ZEPEEIRIE DEKRA
customer's subcontractors. Documents must be provided as stipulated by DEKRA Certification GmbH BEIFANERIEHE/DEERFMR
Certification GmbH. The customer is required to provide at least representative MR, BFEFEE SR ARBRAMEEIZER.
samples of documents in accordance with the more detailed requirements of DEKRA BRI R T B TEERSEME . =
Certification GmbH. Any costs associated with the provision of these samples shall P ESEERE YR TVRERR/ N ST iE R pERt a1
be borne by the customer. The customer must on its own initiative draw attention to {E{aTiaia),
all procedures and circumstances that could be of significance for the performance of
My sty B fEs s e 0t me ==, ol
the order. The customer or suitable employees that it has designated must be 10.22 é@fﬁ&i}&?gjg’”ﬁ’ j’:'ﬁ*gﬁf%{gﬂ,ﬂﬂﬁ*
3 5] \||7 s P EEERT X
available for the duration of the entire audit to answer any inquiries. )\i’;fé BREEEL) REMREERLARSRRIE

10.2.2  The customer is responsible for ensuring that any relevant (legal, contractual or

. S i B ALE M oS [N (ESEHE TR
professional) confidentiality and non-disclosure requirements and also data 10.23 EFEXSHERRIRIIESIE, IMRLHEIGH
protection obligations are complied with when information is disclosed to the auditor. .

10.2.3 The customer is required to provide the auditors with suitable rooms for them to

conduct the audit on site.
10.3 Surveillance phase 10.3 MEHEZME

The customer undertakes after receiving the certificate always to ensure that the
requirements of the currently valid standards and systems attested to in the certificate
are maintained for the entire period of the validity of the certificate and that it will

BRMFREEWENERRE, EIELNENEREA, 1A
ZBRIEBERNOERITENRROERELUREE,
BREFASRNEFANELHHERZ. SRRRRHEIA
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arrange for this to be reviewed in audits in accordance with the more detailed
provisions of this contract. The customer is required to fulfill the certification
requirements and to inform DEKRA Certification GmbH without undue delay at any
time of all changes that may have an impact on the fulfillment of the requirements for
issuing or maintaining the certification. Changes of this kind include, for example,
changes relating to: (I) the legal, commercial or organizational status or ownership; (Il)
organization and management (e.g. key managerial, decision-making or specialist
staff); (1) contact address and locations; (IV) scope of application recorded by the
certified management system; (V) major changes to the management system and the
processes.

MEER, HEEAHRA L AT RER IS E RS RN
IMEZE KIS, 32 B0 @ %1 DEKRA Certification
GmbH, ETEIE, BN, SLATAEEXNEE:
(—) & BSRARKSEAEN; (1) AEME
B (NXEEE. RERELAR) ; (=) BREMUE
M, (W) INEEBRARICRNEREE; (R)
AR R EET AT/,

10.4 Obligation to cooperate in the case of occupational health and safety 10.4 ERRVERNTLESBERFTISIERNNS
management systems MBEELUTEH, EPRPWNIEIZAES DEKRA
The customer undertakes to notify DEKRA Certification GmbH without undue delay if Certification GmbH:
an incident such as: N
«  SRIERNZSBXOFTESRY, MBS 5%
* aserious incident in connection with occupational health and safety occurs, e.g. a «  BRUFEESERIENTA;
serious accident; or . o XEETEBRFSEETENNA.
» aserious breach of the regulations has been identified;
_ _ ‘ FREEBRFEENHESNN, HTEESRT RS
that requires the involvement of the competent regulatory authority. B/, e R EESEAREEIRARENN, L
Irrespective of the involvement of the competent regulatory authority, a special &Eéﬁé&é’iﬁyﬂ(g‘h,l &u%g?}ﬁé&gﬁii—%ﬁd‘ﬁﬁl?ﬁ
inspection/audit may be necessary. The inspection/audit investigates whether the 7(5 DIEL(RA Certification GmbH B ERFHEERX
management system has been adversely impacted or not and whether it continues to INIERTE.
function effectively. If the customer refuses a special inspection/audit, DEKRA
Certification GmbH is entitled to rescind the contract and to withdraw the certification
decision in question.
11 Termination of a contract 11 SFEHEL
11.1  Ordinary termination 1.1 HidEik
If a contract is concluded for an indefinite period, it may be terminated by either party MREFAALRBET, FHE—AETRAEI=MNEUBRER
with three months' notice to the end of the month, unless mandatory statutory KRIFAKIEEE, BRIBRFIMEENERSRYEHMEHRSE
provisions or contractually agreed special provisions prevent this. The right to FREE bR b, RIEHIRHRS RIS RIINFIAZ N,
extraordinary termination for good cause remains unaffected. . . .
1.2 (EFA—7E AR EEEF ELSEREZIESR.
11.2 A contract may be terminated in writing by either party at any time for good

cause.

Good cause shall be deemed to exist in particular if, taking into account all
circumstances of the individual case and weighing the interests of both parties, the
terminating party cannot reasonably be expected to continue the contract, even until
the expiry of a regular notice period.

DEKRA Certification GmbH shall be entitled to extraordinary termination for good
cause in particular if

+ the client directly or indirectly attempts to exert undue influence on the results,
findings, assessments, decisions, or reports of DEKRA Certification GmbH or to
influence their content or creation, particularly in the context of audits, inspections,
tests, certifications, or monitoring;

+ facts exist or become known that are likely to impair or seriously call into question
the independence, impartiality, objectivity, or competence of DEKRA Certification
GmbH or the persons employed by DEKRA Certification GmbH, and this situation
is not remedied immediately;

* DEKRA Certification GmbH is prevented, in whole or in part, from continuing to
perform the contract or can no longer perform it in accordance with accreditation or
designation requirements due to legal, regulatory, normative, accreditation,
recognition, or designation requirements, decisions, or measures taken by
accreditation, recognition, or supervisory bodies—in particular DAKkS, the EA, the
IAF, designating authorities or comparable bodies — is prevented from continuing
to perform the contract in whole or in part, or can no longer perform it in
accordance with accreditation or designation requirements;

» the accreditation, recognition, or designation required by the competent authorities
for the provision of the contractually owed services is withdrawn, suspended,
restricted, or not renewed, or DEKRA Certification GmbH voluntarily returns the
relevant accreditation, recognition, or designation voluntarily returns the
accreditation, recognition, or designation or loses it for other reasons, and as a
result it is no longer possible to provide services in accordance with the
accreditation or designation;

« Changes or new binding interpretations of standards, regulations, guidelines,
binding resolutions, or policies of accreditation, recognition, or designation bodies

MREERNEREERAENSFIEGE, BMEELE
BEMBERZA, BIESREGEMRAFREETS
B, NRARATFEIEZSIEH,

DEKRA Certification GmbH BN EIELIEHEIRFRIES
B, BIeEUTER:

- EPEEDEEREXDEKRA Certification GmbHH
SR, RU. HE. RESIRERENAZEINE, ik
B mERNFRFAEIE, FRREHEZ. aE. U
i, ANESRIEEERT,;

«  FESCEMAYETsHRER T EREEDEKRA
Certification GmbHEELEE{AA RATIEIZIME. AIEM.
EWM SIS, BB A BERIMIE;

o BEEfR. EHL. AE. AE. NEEEEER, A
A]. TAESISENAE (F5BI2DAKKS, EA. IAF. 1§
ETAEIERIMNIE) BT REERES 8, DEKRA
Certification GmbH#i £ EREER S BE L EEBITERE,
BTABIRRNIESIEEEREITEE,;

o EEBIERNAIREESRNOERSREIIAR., A
SIS R, B, REISRT 4, SDEKRA
Certification GmbHEZIBIFEFRIAR] . TAUESIERE,
BEEMEREAERIAT. NESisE, BRLEES
RERAR S SR ERIR RS

ot EHLL 1ERE. USRMERINERIAIE. IARTSRIERE
HAEEHEX S EFE S NWBER R SEFILIeRE
B2, SHERLEEATNEG TRESET, ofF
DEKRATASIRMEETT;

- EPEREANSE. SRR BE. HRHER
N5, BRI SIEE R R ER MRS
IENEEM, SERRERATHE];

c EBPEREREE. FHSESEK, stERAD
BE%, MTI2ADEKRA Certification GmbHEZEGA
A, INESEEETRER. EFEEN;
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or relevant scheme owners occur that preclude the continuation of the contract
under unchanged conditions or make it unreasonable for DEKRA;

+ the client violates essential obligations of cooperation, information, disclosure,
access, or tolerance, or fails to create the necessary conditions for the proper
provision of services in accordance with accreditation or designation, or fails to do
so in a timely manner;

+ the client violates essential legal, regulatory, or official requirements or such a
violation is imminent, thereby giving rise to legal, economic, or reputational risks
for DEKRA Certification GmbH or its accreditations, recognitions, or designations;

+ the client undertakes or tolerates actions that are likely to significantly impair the
recognition or usability of DEKRA's audit, testing, inspection, or certification results
by accreditation, recognition, or supervisory bodies, authorities, contractual
partners, or the market;

+ other circumstances arise or become known which, in view of DEKRA Certification
GmbH's obligations under accreditation, recognition or designation law, make it

IEERIAEERAIAT . INESSEHIM, T8
i7. BEKESTIHATT SR BERTH;

«  HUESEFMAEMER, ¥$FDEKRA Certification
GmbHEIATE], TAESIEEAE THING, FEUE
TEREEAREE,

MMEREIEHLEHOMRERMASES OISR EEE, $E
FIAE. IATHRIBEEEERNEKRTM A, 5 DEKRA
Certification GmbH AR HESHEERTTREREIHER,
NFEFR BEERES.

unreasonable to continue the contract. 11.3 &IEA/E, DEKRA Certification GmbHEIZBMS [E4kEE
BITERANENRS, FRIBEFMERIALE. IARTSIEE NS
A deadline or warning notice is not required if this is unnecessary due to the nature of EREIRRALES R,
the important reason, is not permissible for reasons of accreditation, recognition, or
designation law, or is unlikely to be successful in the opinion of DEKRA Certification | 11.4 #H—SHUREREERINEMIERAZZMN, MRSERIE
GmbH. $H/ELDEKRA Seal, DEKRA Certification GmbHIEEIURE
BT 10 R B EREF AN E S S ERE P
11.3  Upon the termination taking effect, DEKRA Certification GmbH shall be entitled to DEKRA Seal,
immediately cease further performance of the contractually owed services, unless
mandatory accreditation, designation, or supervisory obligations require a different
course of action.
11.4  Further claims for damages and other claims remain unaffected. If a certificate and/or a
DEKRA seal has been issued, DEKRA Certification GmbH is also entitled to suspend
or withdraw the certificate or the DEKRA seal in accordance with the detailed
provisions of Sections 7.10 et seq.
12 Transfer of certification processes 12 SAEZEREES
DEKRA Certification GmbH undertakes to the customer that, in the event that the DEKRA Certification GmbH[EZ &%, WNERDEKRA
accreditation is suspended, restricted or withdrawn, and provided that the relevant Certification GmbH FRIAIERISHWE(=. FREIEEE, B
standard permits transfer, it will fulfill the obligations arising from IAF MD:2 BEXRERTIBINEEBLAEMNG, WEKLLIAF
analogously, insofar as this relates to ongoing surveillance. MD:289HE, BT SREEEEXRNNS.

13 Confidentiality and data protection 13 (REMMEIEFRP

13.1 Confidentiality 13.1 (REME

13.1.1  “Confidential information” means all technical, financial, legal and fiscal information, 13.1.1 ‘R EIEE P EiERaZMEDEKRA Certification
information about designs, inventions, marketing or other information (including data, GmbH RN SEREXIFIERA. W5, EEIVIE
records and expertise) that the customer directly or indirectly makes available to BR, UKk5igit. kA, SHESEMES (BIESUE.
DEKRA Certification GmbH in connection with the contract or that DEKRA IEREWANR) HXAS8, 5XDEKRA Certification
Certification GmbH gains knowledge of in another manner. GmbH AR5 REHNER.

13.1.2 Information is not regarded as confidential if it was already in the public domain at 13.1.2 WNERSETE DEKRA Certification GmbH BT ERHN
the time that DEKRA Certification GmbH gained knowledge of it or if it has AT, HEMREREEHALNL R EHIEER A
subsequently entered the public domain but not through a breach of this agreement; Y, MARAREZER;

13.1.3 DEKRA Certification GmbH shall keep information confidential and not forward or 13.1.3 DEKRA Certification GmbH RIXHSERE, FEIEHER
otherwise disclose it to third parties and shall take suitable measures to protect RS RIREAE =T, FRREUESIERRIPRS
confidential information. DEKRA Certification GmbH may use confidential information {§8. DEKRA Certification GmbH{X ol HF S REAER,
only for the purposes of preparing, assessing and performing the contract and may FHMEFHRITERNERREER, MESSERTESERE
not use it otherwise for its own benefit or for the benefit of third parties. B=HFE,

13.1.4 DEKRA Certification GmbH may disclose confidential information to staff, whether | 13.1.4 DEKRA Certification GmbHE] AR TIREFEER, £
they have the status of an employee or not, affiliated companies within the WHEREERSWD, RIE (RIOATE) (AKG) 515
meaning of Sections 15 et seq. of the Aktiengesetz (AktG — Stock Corporation KRR LB EMERE N FRXBR AT RE
Act)" or local relevant applicable legal requirements and their staff, whether they AT, TeHESERERSN, MREEERENSHM
have the status of an employee or not, and advisors who have a legal obligation to 8, EEERBEXEZENES TERITRENNS
maintain confidentiality, insofar as they are each subject to a relevant non- . . e .
disclosure obligation 13.1.5 ZEUTRRT, REXSTER

13.1.5 The non-disclosure obligations shall not apply if ©  EFERGUBERAREHEA TINS5 RE

» The customer has agreed to the disclosure of confidential information to a third
party for a specific individual case in writing in advance;

* DEKRA Certification GmbH is required to disclose the confidential information by
law, by order of a court, by order of an authority or other state institution or on
account of the regulations of an accreditation body or another external entity.

13.1.6

REER

- IRIERE ARG, HEREMERNENGS,
SARIEIA ST Lt S NERE (R AIAIE, DEKRA
Certification GmbHE X S EFEZEE

DEKRA Certification GmbH BRURE EIRHLADEKRA
Certification GmbH FIPEXHEIA, LMIGERAEIT

D-030-17 General Certification Conditions (GCC)

Rev. 33/05/26

Page 9 of 11

DEKRA Certification GmbH * Handwerkstraf3e 15 * D-70565 Stuttgart * www.dekra-certification.de



http://www.dekra-certification.de/

General Conditions of Certification (GCC)i@EIAESX

BRLFERKICR. ZFEMEREDEKRA Certification

13.1.6 DEKRA Certification GmbH has the right to retain copies of the written documents \
that have been provided to DEKRA Cgrtification GmtE)H to inspect or in order to GmbHEEH%IXEJ:’\AtE\@F‘ﬂ%/’AET%W\ EFIEIULEFE
perform the contract for its own records. The customer expressly gives its consent E'\J{Eﬁiiﬁ% (\@;ﬁlﬂnﬂlﬁﬁ, wiD) . ERFXIRIERLE
- o REMSIEBRAXIER, LMEARIKEL,
that DEKRA Certification GmbH may publish the name/company name of the
customer, the object of use that the customer is permitted to use (with an 13.1.7 ANERDEKRA Certification GmbHIRIEIAIEERASREE T
identification option, e.g. an ID number), the validity of the object of use and other EFNETCIIMYEE=SREREES, DEKRA
information related to the certificate on the Internet such that it can be accessed by Certification GmbHI&X XA a] BEtEANF el @A Z .,
any person. 13.1.8 IESREZFAIRIFE, DEKRA Certification GmbH, 2/
13.1.7  If DEKRA Certification GmbH discloses confidential information to third parties in ISR ABH T REATRRYRRERAR—E, FiI2RF
accordance with these GCC or other agreements with the customer, DEKRA FHRREBRSE.
Certification GmbH shall inform the customer of this where possible and permitted. _
13.1.9 DEKRA Certification GmbH BRUREBER, LUHTIEY
13.1.8 In the event of a complaint relating to the customer, DEKRA Certification GmbH, the MECRITY, BFESEFNERELSS.
customer and the complainant will agree on the possible publication of confidential
information, especially the subject of the complaint and its resolution.
13.1.9 DEKRA Certification GmbH is entitled to retain information for the purpose of proper
records management and archiving even after the contract with the customer has
ended.
13.2 Data usage/protection 13.2 EURERNRIPA
13.2.1  DEKRA Certification GmbH saves, processes and uses personal data of the 13.2.1 DEKRA Certification GmbH{RZ, EBFERZFAINA
customer for the purpose of the proper performance of the contract and also for its #iE, LMEERETEE, tHTBESEKN. DEKRAEA
own purposes. DEKRA also uses automatic data processing systems for this I BERERBNEEEAEZR S, DEKRA Certification
purpose. DEKRA Certification GmbH undertakes to comply with the legal regulations GmbH FRIE BT A X EUERIPH AR SN,
governing data protection. R
13.2.2 DEKRA Certification GmbH#E A FIRIEIAE. BEIATL
13.2.2 DEKRA Certification GmbH is permitted to publish the customer's address data and IR EMBIMNERSEARIIIE, TEATFNSHIERR, AHhE
facts that are relevant to the certificate within the framework of the disclosure FRItIEAR: SiF BB *AYEESE, DEKRA Certification
obligations prescribed by law or by accreditation bodies or by another external entity. GmbHBSRB—INIERIFEENBER, X—OaRER
In addition, DEKRA Certification GmbH maintains a reference list containing all LRE=F1T.
certificate holders. This list will also be provided to third parties.
14 Prices 14 g
DEKRA Certification GmbH has calculated the prices agreed in the contract on the DEKRA Certification GmbH EFZFIRHIATSEITE
basis of the information provided by the customer about the company. If circumstances BRFAENNE. MREFANTERRESTN, HEIEA
within the customer’s company change or if the applicable standards and regulations HFREFRIEARETN, WEERTHEZILR. SBE%AN
are amended, the nature, scope or contents of the audit to be performed and, where BURIER (ANER) thalsekETt.
applicable, of the certificate may also change. SIRARHELL, RIS R AT R R,
The customer is required to inform DEKRA Certification GmbH of any (MNRT A, DAHENEZN. FHETEE)  BFE
qualitative/quantitative changes in the status of the customer’s operations in TEHIDEKRA Certification GmbH, 18R &4 FIAMFHAEEL,
comparison to the status at the time the offer was made (e.g. changes in the number of RE BT WH NSOV ZBNTE, WEBENZERR
employees/locations, new fields of activity). If any of the changes mentioned above TR, WEEHIgE, FUMEONERFHRESRNE
arise, the agreed remuneration shall be adapted on the basis of the remuneration XS | BB ERIA,
calculation by taking into account the additional/reduced costs resulting from the
changes. In cases of doubt, the additional/reduced expenses will be recognized at the
relevant remuneration rate quoted in the contractual price list.
15  Subcontracting 15 £
The customer agrees to the use of subcontractors by DEKRA Certification GmbH. EFREEDEKRA Certification GmbH#{TH 8. %A, IAIE
However, DEKRA Certification GmbH always makes the certification decision itself. REEBHDEKRA Certification GmbHE T .
16  Amendment of the contractual agreements 16 SEINYAET
16.1 DEKRA Certification GmbH has the right to amend the contractual agreements if and 16.1 MBINEER AL, 18 DEKRA Certification
when the certification requirements change in such a way that DEKRA Certification GmbH{XBEARIBEIT I ERIMY FRRAEEKRBITHER
GmbH is able to perform its contractually agreed services in accordance with the #IEMARSS, DEKRA Certification GmbHENTE SR
certification requirements only under the amended contractual agreements. M.
16.2 DEKRA Certification GmbH will inform the customer of any amendments to the 16.2 DEKRA Certification GmbHR/ESIEHIEARA (E34

contractual agreements within a reasonable period of no less than three months. The
customer has the option within the prescribed period to object to the amendment of the
contractual agreements. If the customer does not raise an objection within this period,
the amended contractual agreements are deemed to have been agreed between the
parties. In the event that the customer raises an objection, both parties have the right to
terminate the contract by giving one month’s notice from receipt of the objection at
DEKRA Certification GmbH.

B) BREFEEMNEEEET. ERENEREER
RIELEEMYET. IREFRENEHRIZEHS
W, MM EFESERISEMGAR 3. MNRE
FIREEIN, WA ETEDEKRA Certification GmbHIE
BIEPEFTRN— B RERIX 5L L& RERIEF].
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17 Invalidity of a provision

In the event that one or more regulations in these terms and conditions of certification
are invalid, the legal regulation is deemed to have been agreed in its place. If no legal
provision is available, the parties undertake to agree a new valid provision that comes
closest to the meaning of the invalid provision. The validity of the other conditions is not
affected.

17

FEMTEHY

HINIEE BRI PR — IS IRERHIER T,
RS HIER. SRKEENANEENN, SH5EE
BRIXMHR. BRATN, BEXLHNEESR TR
NHEE. EREOMNEERMEAZRM.

Annex: Sample of DEKRA seal Kf#ff: DEKRA Seal 7~

Qualitétsmanagement

1SO 9001

Qualitdtsmanagement
I1SO 9001

Information on the color of the DEKRA seal: Fifa{s52

Green HKS 57K or CMYK 100/0/90/20
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